Attention: Dealer Principal / Business Manager
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Increasing F&I profit in a          tough market
Course Aim 

The aim of this course is to provide structured methods of handling key objections found in today’s tough market conditions, while maximising profit.[image: image12.jpg]


 
Objectives 
· To identify what has changed in the market 

· To analyse strategies and tools to reduce and overcome objections

· To give Business Managers confidence at dealing with common customer objections

· To demonstrate real profit improvement tools 
Session Plan 

	Morning 
	Afternoon

	9.00am     Introduction 
·  Obstacles in today’s market 

·  List five biggest objections 

·  Why do objections occur 

· Objection handling strategies 

10.30am     Morning Tea
10.45am   Dealing with Cash Buyers

·  Stats on cash buyers 

·  How to overcome 

·  Proper qualification by salesperson         

            (promotional aids) 

·  True cost 

·  Sales aids 

·  Role play 

·  Some script/framework 

12.30pm   Lunch
	1.30pm    Dealing with  Bank & Credit Union Conversions

·  Why do they love their bank /credit union

·  Our advantages Vs bank advantages 

·  The real cost of Mortgages 

3.00pm     Afternoon Tea
3.15pm

·  Extended credit (no equity) 

·  Honeymoon loans 

·  Winning business finance

·  Role play

5.00pm   Action Plans and Close
 Cost:        $325 (plus GST)  

                  


  If your F&I Training Provider is not talking about any of the following:
	·  Maximising Business Finance 
	·  Handling salary packaging

	·  Effective integration with the sales team
	·  Modern closes for F&I 

	·  Generating new business
	·  Increasing profit & CSI


   then perhaps you should call us. Find out why the Automotive Business College is Australia’s   

   leading Finance & Insurance training provider.
	Phone 08-8208 4888
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DATE & TIME





New Date	:   


Venue		:  











